(Approx. 722 words)

What I Would Change If I Were In Charge
By Jim Cerny, Director, Sarasota PC Users Group, FL
July 2013 issue, PC Monitor

www.spcug.org
jimcerny123 (at) gmail.com
Yes I am a big fan of technology. I enjoy it. To me, my computer devices (including my tablet and phone) and the things they can do for me are totally amazing. Computers are also very complex. I believe the day has long past when one person can know everything about them. I certainly am not anywhere close to that. But having used computers for a number of years, I am still totally amazed at some of the design decisions that are made about these devices and the software (programs, apps) they use. Do the designers sit around a table and say “Ok, let’s do it that way, the users will figure it out.”?  Does there ever seem a real reason why they do the things they do?  Do they ever trial their designs with real people like us?
I don’t mean to be rude -- maybe just a bit amusing. Here is my “top ten” list of the things I would change if I were in charge:

10. Computer buttons on a device would be a different color from the rest of the device. I would like to be able to clearly see the buttons or switches, especially as the devices get smaller and smaller.

9. When I move or copy a file from one place to another, I would have a pop-up box appear that says “You have successfully moved (or copied) file X to folder Y.” That way I could catch a mistake if I dropped it into the wrong folder. If other users are so confident that they would never move something to the wrong place, they could turn off this feature.
8. When updating software, I would keep the most-used commands in the same place in the window. For example, when updating an email program, I would not move the “write” command box from one side of the screen to the other, nor change its color from blue to red, nor change the word “write” to “compose” or “create.”
7. I would have the “help” searches recognize the words most users would enter in the “help” search, not just the words the program designers decided to acknowledge. Maybe the software uses the term “font color”, but some people may search help for “letter color” or “text color.
6. Finding seldom used commands or options should be easier to find and not removed out of sight because I haven’t used them lately.
5. All companies that take my money should have a live person whom I can talk to on the phone in a reasonable time.

4. Companies which use an automatic answering system (a computer voice that answers the phone and asks you questions, also known as a “phone robot”) MUST make their own management employees call their own number and go through the same “telephone tree” that their customers go through. And they should all do it at least once every three months because they must “please listen carefully as our options have changed!”
3. If I give an answer to a telephone answering robot, I should not have to answer the same question again from a real person who finally gets on the line to help me.

2. When writing a new version of software, I would initially make it look like the old version and gradually help the user transition and learn as they use the new version.

And now (drum roll please) my number 1 thing I would change:

1. Company employees who finally help me on the phone should be knowledgeable of their own company’s web page and the information on it!  Yes, believe it or not, you can constantly negotiate totally different deals and prices in person, on the phone, and on the Internet – all with the same company.
Well, I guess no world is perfect. And I am sure you have your “top ten” list too. If any of you get a call from a company asking for your opinion on any of these things, please let me know. For some reason no one calls and asks me. Maybe it’s because of my “telephone tree” answering message they have to listen to first.
